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Moderator:
Welcome and thank you for joining the RSA Commissioner quarterly call. Please note that all lines will be muted until Q&A, which will occur at the end of the presentation. You will receive instructions on how to ask a question at that time. With that, I'll turn the call over to Mark Schultz, RSA Commissioner. Please go ahead.
Mark:
Thank you and welcome everyone to the quarterly call. As you may recall, the purpose of the call is for RSA, myself and staff have a conversation [00:00:32 inaudible] so that we can provide updates, answer any burning questions you might have, and [00:00:38 inaudible] but that you got [00:00:39 inaudible] so this is your opportunity and it comes out of the rethink VR performance plan, and one of our efforts to help improve transparency and communication with the programs. As I mentioned, RSA staff will be providing updates. But I'm going to start with reflecting back a little bit, and looking at the hard work that RSA staff and many of you have participated in as a part of the rethink process, and the subsequent activities that came out of that, the VR performance plan and just to cover a few things very quickly that I think are key examples of the progress that's being made, under the VR performance plan. Some of you are involved in the performance data work group, that's been established to help us to look at what is the successful VR program look like, and how can that be reflected in our data and performance indicators. We've also, as many of you know, created some flexibilities that were included in the notice of interpretation of our approval and pre-employment transition services. We have also, and unfortunately, as a result of COVID-19 have had to put out a lot of guidance around issues, in order to help clarify certain things for you, in order to be able to provide services and support. 
I don't know that you realize, but the amount of guidance that's been provided through the questions and answers documents, I think is really incredible. When you look at the guidance and clarification through the documents that we've already issued, each one of those may have been in the past, a document on its own, in terms of guidance. They have been combined into 3 documents that, it's use a tremendous amount of guidance, I think, and hopefully, the clarifications for you in terms of some of the key issues. There is going to be additional guidance that's going to be coming out. I would say this may not always provide the answer that you're hoping for, but our goal is to provide clarity, so that you'll be able to move forward and have direction in terms of how to provide services and supports. One of the things that was in the VR performance plan was addressing agency leadership knowledge gaps. You may also know that we recently issued the notice inviting applications for the technical assistance centers on two key issues, one quality management, and the other being quality employment. We are really hoping that those key centers can start to address some of those knowledge gaps, in terms of the innovative and creative solutions and strategies that can be implemented, to help improve the services that are available for individuals with disabilities, but also the decision making process that we've got to, whether or not those services will be adopted by the agency. 
Around Randolph Shepherd, we’ve made a lot of progress in addressing the backlog review and approvals, as well as arbitration cases. But one of the key things I think is we've introduced a process of conflict resolution, as a preliminary option for States and for vendors, to be able to start to address some of the issues of concern that they might have, instead of moving to full arbitration. Around monitoring, we have, Carol will be talking about this a little later. I think Suzanne will be talking about the monitoring a little bit later, but we have Carol leading up a monitoring work group, and they're looking at revising our monitoring process, so that it becomes more meaningful as States have requested and supportive, as we work towards improving the quality of services. Then communication, the quarterly meeting that we're having today is an example of how we're trying to improve and increase our transparency in communication with all our partners and stakeholders. That particularly around elevating the messaging for the 100th anniversary for the VR program. I think over the last year, we've really helped to increase the visibility through a number of ways and strategies. We've had, most recently, webinar where we celebrated the anniversary, and had examples of some of the great success, particularly outcomes for the individuals with disabilities that we work for. We have the partnership, the pathways partnership webinar. That really, I think I'm [00:05:34 inaudible] do we have with the business 2020, that VR is promoting, that through that, the partnership that together we are working together at a federal level even, to improve the partnership between [00:05:48 inaudible] and school, and VR programs to result in better outcomes around the area of transition, and to make sure that we are working together to achieve those outcomes. Then in August, on the 20th, you should have received an announcement about an upcoming webinar on youth and family perspectives, transition to post-secondary education and employment. All in celebration of the 100th anniversary of the VR program. 
The other thing that we've done, knowing that this is also the 30th anniversary of the ADA, we participated in several celebrations where we were able to, again, have the discussion about the importance of the VR program, but also the Rehab Act and its connection to the ADA to Section 504. Educating everyone about [00:06:39 inaudible] VR programs play in [00:06:44 inaudible], particularly in employment. 
Then, I want to then move on to some of the guidance and the next topic, our agenda around the status of flexibilities and waivers. As many of you know, we issued a report to Congress as a result of the CARES Act and Secretary requested several waivers [00:07:11 inaudible] to the Rehabilitation Act, going to be the programs. Around the period of availability, [00:07:20 inaudible] over an additional year. The second was around waving the [00:07:32 inaudible] the expenditure 15% of federal dollars for pre-employment transition services. Then related to that, the [00:07:42 inaudible] the 50% of the support employment fund and the 10% match for youth. Knowing that because of the shutdown of school, and the closures of many of the businesses that it was going to be [00:07:57 inaudible] activities over the course of the summer, [00:08:02 inaudible] could around the expenditure of those dollars.
Moderator:
I'm sorry to interrupt. We're losing your audio for little chunks of time. Would it be, okay [00:08:17 crosstalk].
Mark:
My location.

Moderator: 
Okay.

Mark: 
See if that helps. Is that clear? Can you hear me better now?
Moderator:
Yes, we can. Thank you very much.
Mark:
Okay. Let's try it out. I apologize for that. The fourth area of flexibility that we were seeking and the report to Congress was to the ability to use ER funds to [00:08:48 inaudible] separate than need sites, due to spoilage or expiration of some of the merchandise. As you know, the status is still waiting on Congress to act on our request, in any Coronavirus bill that might be grafted. We are still waiting on that. If you followed the news, you know that right now, they're at a standstill. We still have hope that some of our requests might be honored within, and taken up within any of those bills. The other thing that we've done around flexibility and particularly, for our AI BRS programs, is extending the current grants and technical assistance due to the inability of those programs to respond. Those programs were particularly hit hard by the Coronavirus. We were able to provide flexibility through the extension of those grants, to postpone the competition and to hold that as soon as feasible in this next fiscal year. There were some questions around, whether or not we would be supportive of additional funding for VR programs. What I would offer is that you can take a look at the report to Congress, that was a result of the Congress asking us to provide an update on VR services, before and after enactment of WIOA. In that report, we detailed the trends that we see in the program data, and particularly, call out the impact of the 15% set aside, mandated set aside for camp on the transition services, and the Section 511 requirements, and the impact as you will see within the data that's presented on match maintenance of effort requirements, on the allotment and the use of supported employment funds. Particularly, the impact that it's having, as some States are moving into order of selection, and not even being able to serve due to all the categories being closed. We've submitted our report to Congress, we are waiting on Congress to respond, but I think we've made it clear on what the impact of WIOA is on programs, and the situation that occurs right now. The other thing relative to funding is, our [00:11:16 inaudible] has recently contacted all state VR agencies, all 78 and out of 78, 75 responded. But looking at what the current situation is across the country, in regards to the ability to provide services. Right now, we know that those responded back when we asked the question about how many are experiencing staff furloughs, and 88% of the programs or 65 of the programs, we're not having any staff furloughs at this time. Of those surveyed, nine we're experiencing some type of staff furlough. 
In addition, we had several States follow up there, some additional information. Out of that, we did note that 13 agencies, are under hiring freezes, even though they don't have staff furloughs, they do have a hiring freeze. In addition, eight indicated that there were budget cuts, or that they knew there were planned cuts that were due to COVID. There is a potential for some financial issues to arise in the future. We are monitoring that and trying to stay on top of that and be aware, so that we can respond, as necessary. The other thing that I want to share is the impact on the, of COVID on how programs are providing services. Again, relating back to the state liaisons contacting the state VR agencies, here's what we found. Those that are purchasing services, 59 of the 75 agencies that responded that they were using a hybrid model, where there was some services being provided remotely, and others that were being provided to some type of remote service provision. Fifty-nine were using a hybrid model and 15 were using a 100% remote and only one program was providing in person services in their entirety. Agencies that were [00:13:29 inaudible] similarly, the majority will provide a hybrid approach to those services, 32 were reliant totally on remote service provision. Again, there was one that was providing all in person services. [00:13:44 inaudible] is the majority of services being provided, were being provided remotely, but they were also, many were open to providing in person services or through appointments. 
One of the other [00:14:02 inaudible] asked was around, how much the status of telework for their staff across the country. Of those that responded, of 47 of the programs were pretty much a 100% telework at this point, 15 were teleworking about 50% of the time. Then those that had few or non-teleworking were 12 agencies. The other thing that we asked were, was a question around unemployment insurance. We know that there were some States that were asked to provide assistance to their state workforce programs, in providing some support, given the number of applications that were being received. Of those, looking for the information here, we found that the agencies have one more step we're assigned to UI our other rehabilitation work in support of the state workforce programs. There was some impact, and I think as we move forward, hopefully most of those individuals are moving back to the VR program. That was the impact that we saw there of COVID-19 in sort of an indirect way. With that, I think I'm going to move onto the next agenda item and Carol is going to provide an update around COVID-19 question. Carol?
Carol:
Okay. Thank you, Mark. Yeah, since we've last spoken, as Mark has mentioned, we have provided additional frequently asked question documents that address quite a number of questions we received from the VR agencies related to the VR services, including, pre-employment transition services, questions relevant to services provided by the American vocational rehabilitation service projects, questions related to the fiscal operations of the VR agencies and other questions related to the Randolph Sheppard program. The last of those documents was released, on May 14th and as Mark mentioned, we have other frequently asked question document in process right now, that we hope to be able to get out to the field in the near future. That address a vast majority of other many questions we have received. The questions we're receiving right now, definitely the pace of those has slowed down and they're, on much more discrete topics. We are addressing those as we can when we receive them. But for purposes of today's call, we received three very specific questions to address and I'm going to do that right now. The first question we were asked to address has to do with the flexibilities that VR agencies may have and the timelines required under section five 11 for providing information and referral and career services to individuals who are employed at some minimum wage. We actually addressed this question in our last FAQ document released on September or on May 14th. I invite all of you to look at question 8, of that document. If, the circumstances in your state are such that you have section 14 C certificate holders that are closed or business operations are closed due to COVID-19 pandemic. 
We, I encourage you to document that fact, which has resulted in your inability to provide the information referral and career services to individuals who may be employed by those certificate holders, document that fact, and provide that documentation to the sick certificate holders. Okay. The next question we were asked to address has to do with it any flexibilities with respect to the conduct of the comprehensive statewide needs, needs assessments and the effect that COVID has had on the ability of your agencies to engage in some of the more typical ways of conducting the CSNA such as holding focus groups, meetings with consumers and providers, et cetera. That those activities may be limited to, requirements in your states, not to hold meetings with persons over a certain size. We can tell you with respect to the conduct of CSNA and the activities is that of course RSA does not prescribe the manner in which the CSNA and each state is to be conducted. There is a great deal of flexibility there. However, we would encourage you to use whatever means possible at your disposal in order to reach out to the individuals as you conduct DCSNAs, they may look, more, low tech, perhaps when trying to reach certain groups, the individuals. Perhaps you could reach out by phone, hold teleconferences, use paper, surveys when possible, all of those methods can be used along with more, online internet-based methods, such as Zoom calls, et cetera, if you want to engage it with them groups and individuals and that is possible in your states. There’s a variety of ways you can use to, that you can use to conduct a CSNA. If you have specific questions about any of those methods or about the CSNA in general, I invite you to reach out to your state liaison. Finally, the third question has to do with what RSA would require to be maintained in the service record. In particularly the format of the surface record, the question was, do we require written hard copy materials or electronic materials or combination of both because during COVID it may be difficult to be gathering some of those hard copy documents. Again, RSA does not prescribe the manner in which service records are maintained by agencies. Agencies do this again in a variety of ways, either all electronically and some use a combination of electronic and hard copy. We only ask that you maintain a service record that meets the requirements for supporting documentation, under section 3 61 47. It can, if you have specific questions about the requirements in 3 61 47 of regulations, please contact your state liaison. Now the next item on our agenda, is to provide you with some more detailed information about our monitoring activities right now in 2020. If Suzanne Mitchell is on the line, she can take that, if not, I can.
Suzanne:
I am.
Carol:
Okay, great. Go ahead, Suzanne.
Suzanne:
Okay. Hi, everybody. As you know, the Coronavirus, interrupted a number of things and refocused our attention to issues surrounding, surrounding that as in the earlier part of the year, beginning in March. We had been making considerable progress in terms of issuing the 2019 draft and final report. Up until that point, we had published one report, we have 4 final reports, that are nearing issuance and we have seven draft reports that are also now nearing issuance, as we've been able to turn our attention, that to those reports. 
We actually have one report from 2018 that has been going through a series of review and anticipate being able to issue it, very shortly as well. In terms of our fiscal year 2020 reports, we have 6 agencies that are receiving, monitoring activities that focus monitoring this year. We've been able to resume that as you may recall, we postponed those monitoring activities again as a result of COVID. We have been able to resume those activities and the teams have been making contact with agencies to schedule various virtual activities or offsite activities. They will not be on site visits, as you can, well guess and but they will be conducting these activities offsite. Those 6 agencies have been contacted and are in the process of working with the teams to schedule activities around that. As has been previously mentioned, we are working with VR agencies at CSA VR and CSAP in terms of developing the 2021 monitoring process and revising our current process to hopefully reflect all of the needs and recommendations that have been made. We've had a series of work group meetings that have been very, very informative, and very, I think, very successful and helping us to understand the needs of agencies as well as helping you all to understand some of the requirements that we have related to monitoring. We're really looking forward to the development of that process and protocol for 2021 and 2022. Hopefully, we'll be able to share some additional information regarding this, perhaps it's CSA VR. That's all I have Carol.
Carol:
Okay. I think Chris, you are next on our agenda.
Chris:
All right. Thanks Carol. Hello everyone. I'm going to shift gears here a little bit and respond to one of the questions that a VR agency submitted to Carol before the call. I'm going to answer that. The question was, can RSA provide guidance about what VR programs can support in relation to gig employment? Additionally, RSA is supportive of gig employment, can RSA provide guidance about how state programs should report performance data for gig economy jobs get credit in our common performance measures. I'm going to try to unpack the question a little bit, because there's a few different ways that can go and as always nuance here is important. But I guess I'll start with hearing that the VR program has long supported individuals with disabilities in pursuing self-employment and many forms of the gig employment would be considered self-employment. If the individual and the VR counselor agree that self-employment in a specific occupation or field or career path is an appropriate employment goal and hat goal is reflected on the IPE with the services and supports the agency is providing to help the individual reach the goal, these kinds or types of goals are acceptable. Keep in mind that in some instances, an individual might have gig employment while he or she is pursuing another employment goal, in the spirit of career advancement in the VR program, helping individuals maximize their employment outcomes. That's okay too. VR program participants might work gigs if you will, while they work towards another employment goal. At the time of exit from the VR program, please remember that the requirements for closing the case that are outlined in the VR program regulations also apply for employment outcomes in the gig economy, as well. 
As you know, these requirements ensure that the employment outcome is consistent with the IPE and has been achieved that the employment has been maintained for at least 90 days, that the employment is satisfactory to the individual and the VR agency and that the individual was informed about the availability of post-employment services. That's that exit and leading up to exit, but when it comes time to reporting RSA 9 11 data post exit, particularly in the second and fourth quarters after exit, where we have those 3 corresponding common performance measures, gig or self-employment may not and is probably not reflected in unemployment insurance wage record data. These individuals who are working in gig employment or self-employment probably are not going to trigger matches when querying state UI data or the Swift agreement for interstate UI data. Because the data validation requirements that we've outlined in tax 1901 apply to all forms of employment, VR agencies will need to adhere to these policies and procedures when they, because they're in place related to supplemental wage information, which we've outlined in tax 1704. For individuals who are self-employed or working in the gig economy, this could mean following up with these individuals after they exit to obtain tax information or after they complete self-employment worksheets. RSA recommends VR agencies be clear with gig or self-employed individuals, as they are leaving the program, that the VR agency will be in touch with them for at least a year after they exit. This is not only for facility data reporting requirements, but of course, to ensure that the individual remains successful. The performance team at the WINTAC are well-versed in these topics and necessarily willing to provide technical assistance to VR agencies about them. Please feel free to reach out to the WINTAC or the data unit and me with additional questions. I'm going to hand things over to my colleague, David Steele, to provide an update on fiscal issues. David?
David:
Thank you, Chris. Good afternoon, everyone. The fiscal year 2020 reallotment period ends this Friday, August 14th. I'd like to remind agencies to only request the amount of VR fund and reallotment that you can match by September 30th of 2020, and expend during the period of performance for the award. Requesting more money than is needed doesn't increase the probability that the agency will receive reallotment funds. For example, if an agency determines that they can match and expend $500,000 in VR reallotment funds during 2020, entering a request for $1 million in reallotment funds will not increase the likelihood of the agency receiving $500,000. This has to do with the way in which the funds are distributed through formula processes.


If you are waiting to submit your reallotment form, the RSA-692, I highly recommend that the individual submitting the form log on to the RSA-MIS to ensure they can access the form, and that all the designated state units’ programs are available on the form prior to Friday. This will enable staff to resolve any RSA-692 access issues prior to the close of the form. If agency is waiting until the last minute to submit the form and they encounter issues, they may have difficulty submitting a form by the deadline. If an agency doesn't enter the reallotment information by the close of the form, RSA considers the grantee as neither requesting nor relinquishing funds for the 2020 reallotment process. 


Also, please remember that an individual can only submit forms in the RSA-MIS for one VR agency type. For example, a user with one RSA-MIS account cannot submit forms for both a general agency and a blind agency. If your DSA currently submits forms for both a general and a blind agency, it's important that any RSA-692 access issues be resolved as quickly as possible before Friday. For agencies with multiple users that have access to the RSA-692 form, please coordinate to ensure that only one form is submitted per agency so that staff aren't overwriting each other's entries. 


Yesterday, OMB approved the Vocational Rehabilitation Financial Report, the RSA-17, which will replace the SF-425 and the RSA-2 [00:33:08 inaudible] awards issued on or after October 1st, 2020. Shortly, RSA will be issuing the final form and instructions, which remain, basically, unchanged from what was published in the 30-day ICR. A comparison document that lists the RSA -17, RSA- 2, and SF-425 data elements and outlines the differences between the three, information collections is currently available in the Fiscal's section of the RSA-MIS website. Now, we'll hear from Mary Loveley with an update on discretionary grant activities. 

Carol:
Mary, your line may be muted.

Mary:
Right. Hi. Can you hear me? I have a huge thunderstorm going on. I apologize if the rain covers my voice. I would like to provide for you a summary of all of the activities we've had going on with respect to discretionary grants. In the training programs unit, the Demonstration and Training Programs and the Traditionally Underserved Populations program, we have several activities happening. As you may be aware, we have completed the competition for the Parent Training and Information programs, both the 235-F and the 235-G, which cover the centers and the national project. 


We have also completed the competition for the 84.129B Rehabilitation Long-Term Training program. We have published notices for final priorities and notices inviting applications for the following programs: The Innovative Rehabilitation Training program, which includes three priorities and the application deadline for that is September 3rd. We have also published the Vocational Rehabilitation Technical Assistance Center on Quality Management and the Vocational Rehabilitation Technical Assistance Center on Quality Employment. Both of which have an application deadline day of September 2nd. We have also published joint leads with the Office of Special Education programs the National Technical Assistance Center on Transition.  


Finally, SMCID has published the Independent Living Services for Older Individuals Who Are Blind Training and Technical Assistance Center. The application deadline for that competition is September 3rd. As you can see, we will have a lot of work ahead of us at the very end of the fiscal year, and they seem to work. As Mark mentioned, we also have been doing a lot of work in Randolph-Sheppard related to the mediation process, which is up and running. Regular calls with the Randolph-Sheppard SLAs and vendors arbitration, and the RSA-15 information collection, which we are revising.


In AIVRS, we continue to work with the grantees during the COVID-19 environment, which has been disproportionately affecting the [00:37:03 inaudible]. We have also been revising the AIVRS Annual Performance Report information collection and those that actually see that hearing. Thank you. I turn it back over, I guess, to Mark.  

Mark:  
Mary, thank you. I think it's going over to Carol to go ahead and direct the questions' session.

Carol:  
Everyone, just as with our last call, we wanted to reserve a good portion of time for you to ask questions of us. We provided a lot of information just now. If you should have questions about what you've just heard or have been saving other questions for us in anticipation of this call, we invite you to ask those questions now. We'll work with our call facilitator to do that, if you can open up now the lines for questions. 

Moderator:
Sure. As we move to Q&A, please press pound two on your telephone keypad to enter the question queue. You will hear a notification when your line is unmuted. At that time, please then state your name and question. Once again, pressing pound two will indicate that you wish to ask a question. At this time no one has raised their hand yet.

Carol:
Okay. We certainly can be patient and wait a few more minutes.

Moderator:
Sure. There's a person on the line. 

Carol:
Go ahead.

Moderator:
Please go ahead. Hi, your line is open. Please make sure your phone isn't set to mute. 

Bill:
[00:39:29 inaudible] was having any ability to influence Congress on that at this point in terms of making sure they were aware of the waivers that were not currently either in the Senate bill or the House Appropriations bill. 

Mark:
Bill, I can't speak to whether or not there's any influence there but I can tell you that we've made Congress aware of our requests and we're kind of waiting for their response at this point. That's about all I can tell you in regards to the status of those waivers. 

Bill:
Okay, great thank you.

Moderator:
Just as a reminder for everyone, pressing pound two on your phone will indicate that you wish to ask a question. Hi, please, go ahead. Your line is open.

Brian:
Hello. This is Brian Sigman from Connecticut Blind. I have a question in regard to the waivers as well and how to treat the reallotment process. As things stand right now, it is not looking that we're going to be able to meet our youth match for supported employment for the current federal fiscal year. These would likely be funds that, under normal circumstances, we would need to make available for reallotment for another state. But obviously, if at a later date before September 30th, there was a waiver granted, then these would be funds that, otherwise, we would have carried forward under waiver authority. I'm just wondering if you give us any information in regards to how that works if the state finds they can't meet their youth match, and they have to relinquish the funds and make them available if we find out between now and September 30th that there was some waiver that would have allowed us to retain those funds. 

Chris:
Hey, Brian, [00:41:50 crosstalk] --

Carol:
[00:41:50 crosstalk] -- sorry. Sorry, please, go ahead.

Chris:
Do you want to say? Sorry! Brian, that's a very good question. We would recommend that you proceed based on the information that is currently -- since we're not certain how Congress may respond.  If at some point before the funds are reallotted, that there's a decision made or are changed, then we would certainly look at trying to opening those up and allowing agencies to make some adjustments in the amounts that they requested or the awards that are relinquished. We can do that up until the point at which the funds are actually reallotted. At that point, we no longer have control over those funds. 

Brian:
Thank you. Just as a quick follow-up. My understanding, and I don't believe it has changed, is that if you cannot meet your youth match, you have to relinquish not only the youth portion but also the adult portions, correct? 

Chris:
That's correct. They have to be kept in proportion to each other.

Brian:
Yes. Okay, thank you.

Carol:
Any other questions?

Moderator:
Not at this time; but again, pressing pound two will let you be in the question queue. At this time, there are no further questions.

Carol:
Okay. Certainly, if you do think of anything you would like to ask before we conclude the call in the next several moments, please jump in. Do not hesitate. Or if you think of something you would like to ask following the call, always reach out to your state liaison with your questions, and we will respond. Before we conclude today's call, I would like to take a few moments though to recognize Mark and his one-year anniversary of service to RSA and OSERS. We thank you on behalf of all staff in RSA for your direction and your thoughtful, and very meaningful, and supportive leadership of RSA and the VR agencies, and our grantees. Thank you, Mark.

Mark:
Thank you, Carol. I really appreciate that. I can't believe it was one year ago today that just as kids going back to school now, my wife was taking my picture on the steps of the Department of Education's LBJ Building on my first day at work. It's been an incredible ride and full of unforeseen changes. It wasn’t quite what I was expecting when I signed up for the job that I’ve enjoyed it and really, I’ve come to appreciate the commitment, dedication of our RSA staff and the incredible work that they do. Just as I mentioned earlier about the guidance around COVID-19, I think that was an incredible experience to put through that amount of guidance in such a short time and to go through the clearance process. I think, as a state BR director, I wasn’t really fully aware of the efforts and time that such things take, but I have a greater appreciation for that. My thanks to all of our SA staff and also to many of the BR directors and staff across the country that have been involved and critical to the success that we’re having with some of the work groups that we’ve established in our activities, particularly on the 100th anniversary. Thank you to all of you for your efforts and hard work as well.

Carol:
Well, thank you very much. If no one else has anything to say or any questions to ask, we thank you all of you, in the audience, for joining us, participating in today’s call, and for everything that you were doing out there to serve individuals with disability and improve employment outcomes for them. Thank you very much.
Moderator:
That concludes our conference. Thank you for using Event Services. You may now disconnect.
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