RehabData Workgroup
Other Measures That Matter

Purpose: The RehabData Workgroup developed Other Measures that Matter to guide Vocational Rehabilitation (VR) agencies and the Rehabilitation Services Administration (RSA) as they focus on performance specific to the VR program and define attributes of a successful VR program. 

RSA formed the RehabData Workgroup to fulfill a commitment made during the ReThink VR Performance initiative to propose other measures that may be used to evaluate VR program performance in terms of effective and efficient service delivery and assess the extent to which VR programs are providing opportunities for individuals with disabilities to maximize their employment opportunities. 

The Other Measures that Matter do not replace the primary indicators of performance established by section 116 of the Workforce Innovation and Opportunity Act (WIOA). In fact, some of the measures build upon the WIOA indicators while others provide an entirely different lens for analysis. The RehabData Workgroup designed these measures to be used with data that is currently available; these measures do not require VR agencies to collect or report additional data.

Guiding Principle: The RehabData Workgroup developed the Other Measures that Matter based on the principle that accurate data collection and reporting leads to high-quality data that lead to insights and continuous improvement.  

Values: Each of the Other Measures That Matter is associated with a Value to affirm its significance to the mission of the VR program. RSA and the RehabData Workgroup propose that if VR programs share these Values, performance across these measures and the WIOA indicators will reflect the success of the program.

1. Sustaining Employment after Exit

Definition: This measure is the percent of VR program participants who are employed at exit and employed in the Second and Fourth Quarters after Exit. This measure will also show outcomes for students with disabilities, who received a pre-employment transition service and became VR program participants, and exited with employment.  
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Value: VR program participants should sustain employment after they exit the VR program. Our goal is that individuals with disabilities continue working. 

Data Availability: In PY19, VR agencies completed Fourth Quarter after Exit reporting for participants who exited with employment from January 1, 2018 through December 30, 2018. 




2. Profile: Quality Employment 

Definition: This profile will provide information related to employment status at exit and four quality indicators of employment: 

1. Median Hourly Earnings; 
2. Median Hours Worked per Week; 
3. Employer-Provided Health Insurance; and
4. Social Security beneficiary information

This information will be provided across sub-populations related to primary disability, significance of disability, and students with disabilities who received pre-employment transition services who exited as participants (i.e., eligible students with disabilities who received VR services under an IPE). It may be used to analyze service provision and employment outcome quality across sub-populations.  
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Value: The mission of the VR program is to maximize employment opportunities for all individuals with disabilities, including those with the most significant disabilities, and to assist individuals with disabilities achieve economic self-sufficiency.  

Data Availability: VR agencies have reported this data for all participants who exited with employment in PY17, PY18, and PY19.  

3. Profile: VR Process Efficiency   

Definition: This profile will provide information related to how efficiently individuals with disabilities were determined eligible for the VR program and received an Individualized Plan for Employment (IPE) within the Program Year. This profile will also show the outcomes these individuals if they exited during the Program Year.  
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Value: Timely and effective customer service leads to high-quality competitive integrated employment outcomes for VR program participants. Being engaged with applicants and eligible individuals with disabilities and offering assistance to them during the eligibility and IPE development processes are attributes of positive customer service. 

Data Availability: VR agencies have reported this data for all individuals in PY17, PY18, PY19. Beginning with PY20Q1 reports, this data will be easier to analyze with additional RSA-911 Data Elements related to the date of the Initial IPE and IPE Development Extensions. 

4. Profile: VR Service Provision  

Definition: This profile will show the number of VR program participants who received at least one VR service divided by the total number of VR program participants. 
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Value: Active engagement and meaningful service provision will result in VR program participants achieving competitive integrated employment.  

Data Availability: VR agencies have reported this data for all participants (eligible individuals with IPEs who began receiving VR services) in PY17, PY18, and PY19. This data may be presented quarterly and annually. 

5. Percent of Participants Enrolled in Education/Training Program Leading to a Recognized Credential/Employment  

Definition: This measure will show the number of VR program participants who could earn a Measurable Skill Gains, as they work towards a Recognized Postsecondary Credential or Employment, divided by the total number of VR program participants being served. This measure will use the MSG Rate denominator as its numerator while the denominator will be the total number of VR program participants. 
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Value: If individuals with disabilities have the opportunity to earn a recognized credential, they are more likely to achieve high-quality competitive integrated employment. 

Data Availability: VR agencies have reported this data for all participants in PY17, PY18, and PY19. This data may be presented quarterly or annually, although it is probably more informative as an annual measure due to enrollment patterns. 

6. Profiles: Pre-Employment Transition Services 

Definition: These profiles will provide information related to the breakout of students with disabilities who received pre-employment transitions services in terms of the potentially eligible students with disabilities and the students with disabilities who received these services under an IPE and the number of students with disabilities who advance from potentially eligible status to VR program participant status and their outcomes. This data may be used to evaluate the relationship between the provision of pre-employment transition services, movement in the VR process, and employment outcomes.  
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Value: Early career exploration through pre-employment transition services increases the likelihood of achieving high-quality competitive integrated employment. 

Data Availability: VR agencies have reported this data for students with disabilities in PY17, PY18, and PY19. This data may be presented quarterly or annually. 


